Unit 14
I’ll look into it for you
1.
– Excuse me, this beer’s flat.
– I’m sorry, sir. I’ll get you another.
2.
– My room isn’t ready.
– I’ll send up someone from housekeeping straightaway.
3.
– The people in the room next door are making a lot of noise.
– I’m sorry. I’ll look into it for you.
4.
– Excuse me, this fish is undercooked.
– I’m sorry, madam. I’ll talk to the chef and bring you another.
5.
– Excuse me, this table is too small. There are six of us.
– I’m sorry. I’ll change your table straightaway.
6.
– Excuse me, this fork is dirty.
– I’m so sorry. I’ll get you a clean one.

filthy ['fɪlθɪ] – disgustingly dirty – запачканный, немытый, замаранный, нечистый.
off – преим. брит. несвежий (о пище)
stained [steɪnd] – 1) испачканный, в пятнах
stale [steɪl] – 1) несвежий, чёрствый: stale cheese — заветренный сыр, stale bread — чёрствый хлеб.
stringy ['strɪŋɪ] 1) (of food) containing tough fibers and so hard to eat —волокнистый; жилистый: stringy meat — жилистое мясо.
tough [tʌf] 1) жёсткий (особенно о пище) — (of food, esp. meat) difficult to cut or chew.
watery ['wɔːt(ə)rɪ] — thin or tasteless as a result of containing too much water: watery coffee.
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